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INDUSTRY CENSUS
October 2020 - September 2021*

YEARS OLD32.3
FEMALE61%
YEARS EXPERIENCE8.2
YEARS AGENCY TENURE3.6
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% OF
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29%
MELBOURNE
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SYDNEY
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BRISBANE

3.9%
NATIONAL

4%
CANBERRA / ADELAIDE /
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GENDER STAFF TURNOVER

GENDER SPLIT

43%
WOMEN IN
MANAGEMENT 
ROLES

GENDER PAY GAP

INDUSTRY PROFILE BY JOB DESCRIPTION

67% of agency positions are Implementation, 
Client Service, Performance and Programmatic

REGRETTABLE LOSS

COMPETITOR
MEDIA AGENCY

15.1%

*Based on data as of September 2021, MFA Census Report released December 2021 

TRANSFERRED/MOVED
WITHIN GROUP

1.8%

MOVE BETWEEN 
MEDIA AGENCIES

LEAVE MEDIA 
AGENCY INDUSTRY

16.9%

MEDIA OWNER1.2%
CLIENT3.5%
CREATIVE AGENCY0.6%
TRAVEL0.8%
LEFT INDUSTRY
(Lifestyle, Career Change, 
Study, Retirement)

11.1%

34.1%
2021

4.8%
2021

CHAMPIONING A DYNAMIC AND 
VALUED MEDIA INDUSTRY

MALE

Average female full time 
salary compared to male

-3% 17.2%

NON-REGRETTABLE LOSS
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2019
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2020

61% 27.4%
IMPLEMENTATION

18.4%
CLIENT SERVICE

7.8%
PROGRAMMATIC

13%
PERFORMANCE

1.3%
SPONSORSHIP/EVENT/CONTENT

4.4%
CREATIVE SERVICES

2.8%
STRATEGY

3.9%
DATA/ANALYTICS

0.8%
AD OPERATIONS

2.5%
SEO

1.3%
SEM

1.4%
SOCIAL

4,412
TOTAL STAFF

2021

39%

FEMALE

http://www.mediafederation.org.au

